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~ Study Area Code J41009 

~ Study Area Nllme _c~~_n_:..~ 

<020> Program Vear __ _ m __________ 101~ 

~ Contact Name - Person USAC should cont:ict r~arding this dat:i .. ,,b.,., "'' '·""'" 
~ Contact Telephone Number-Numberof person identified in_d_a~Jine<:Q~_>_ -~'s_3so2_6_c_xt. 

<039> Contact Email Address - Email Address of person Identified in data line <030> ,,.,.1 • .., .. ,.,~ 

<1210> Tenns & Conditions of Voice 'l'elephooy l.ifeline ~ns 

1 ............ ~ I 
Name of Attached Document 

<1220> link to Public Website HTTP : / /W'tN, t4 : t=:t:J. :'l.et / ! •!..:point/i..tci: . ..:i i::ptdd+U44 

"Please check these boxes below to confirm that the attache<l document(s), on line 1210, 
or w website nsted, on Une 1220, oo!ltalns the rtQu!rtd Information put'Suant to 

§ S4.422(a)(2) annual rel)OrtUlg for ETCs receiving low-Income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to llfeHne subscribers, 

<1222> Detalls on the nLllTlber of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[JZl 

~ 
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<010> Stud'.£.AtuCode )41(10, 

<()15> St\odyAl'oaN•l'IO --- ----- - __ c-_• W.L_QQ 
<020> ~_.,yoar ___ _________________ _....._.. 

<:030:>_ Co_ntaa ~11'.'e~_Pe:r:sonJ.I~ shoy_l~_~t?~~~lt this d~~---- l<ltboril_Cft.111~_ 
<035> ContactTel<phontNUftlber· Nuf'l)berof pcr$0n ldt11tllltd In d:rlO line <l»> Z0753S•U' ••t. 
<Ol9> Contact Em1U Address~ _EM.aiL~_(}f_pe~~-ld~ I~-~ ~n~ <030> t.c,..i ... t-c1.0et,,llPo_i _M._._~ 

CMEOCtho boxos bel-io ,_ cempioncc es 1 rodpleot of lncrtMOntal ConMCtAmatlcl '"°"'I sllPPOlf, i.-n High c .... SllPPo~ Hig!I Cost supPoft to O)ffset ._ <h.>rg• ..-ions, .,,4 Connect Am.nc. Phose 11 
support as set 1- In "7 CFll t SUU(b).(c).{d),(•l ti.. l~n rqionocl on th• form ;>nd in 1l>c clocumOflU ~ below Is • ...,,,.te. 

<2010> 
<2011> 

<l()U> 

<2013> 
<201A> 
<2015> 

<201.6> 

<2017> 
<2011> 
<2019> 

<2020<> 

<lOll> 

" ''"""...,"'' C.W-Amcric:o ,.,_, ropoftioe 
lnd Yur~ifoation {4? CFR f S4.lll(b)(11} 
ird Ynr Certlfoeation {"7 Cfll § S.013(b)(ll} 

Price Cap c:.m.r ll<:oo""'1c F10ttn Suppon Certification (47 CFlt f 54.312(•)} 
2013 Frozen S..pport C.r'.i~atfon 
l014 Ftourl SUPPort C.rtfPQtfon 
201.5 Fro1..,S<lppc>rtC.rtffcation 
l016 :ind Mutt Frozeft SUpport CMific:>lion 

Priee C>p c::itNr C:OnrwctAmerlco ICC SuPl)Ol't ("7 CFlt t 54.lll(d)) 
C.rtlflcotlori SU-rt used to Build 8roadoand 

Co""•CI AmellcJ Pl»Je ll it.opot11nc (47 OR§SUU(e)I 
3rd...., 8roodlw>d SeMc:e c.t11f"'111cn 
5th .,...,. 8roadi..nd St!Yiee C.11irlQ!ion 
tnto<Wn Ptoer<$S C.rdficallon 

P~•H check the box to conllrrn that the 1t11ched doc:ument(s), on line 2021, c.ontain.s the required lnform•tlon 
pYl'SUant to § 54.31.l (~)(3)(iil, as a recipient of CAF Pf\a.sc II support 11\all provide the number. names, and 
addrlSHS of community anchor institvtlons to whld'I began providing ICCIK$ to bto;idbifld service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

tnt.:tim Proaress Community Anchor lnstlMIO•\S 

I I 
Nam• of Al1'l<hcd Document Lisoinc ~oqulred ~ 

P•gc 10 
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<OlS> r.ont1ulehlphot1• Nutnbu · NUtJ1be1 of eenontdentifted Ind.al• line <OJO,. 20Ul502' •>et. 

<Olt> ContHI (tulJAddteu . (mil Add1e11of penon klMtifitd lrttbta llM <0'36> bt!lar-dotrat .reoJ•t.co;, 

TO BE COMPUTED 8V THE REPORTING CARRIER. IF lHE REPORTING CARRIER IS RUNG ANNUAL REPOllTING ON ITS OWN BEHALF: 

CtrtlftctlloQ of Olf1c« as tot he Accuracy of lht l>ttt Roporttd !or the AMual Reporting for CAF or ll Roclplents 

1 certify '"•t I 1in.,. otttt1r6'~•r•JOn1nstwr1ff; mv rttpoMlbllidtt fndude HSU:tl"I tht accv,1cy ot tM Hn•JI "'°'""' req11lruMMs fot un..,,,.1 s.eMtit tuppert 
ttcfpltnlt; end, t• th• kst of my taowttd.a•, the lnform1tJon ft90rttd on t•t• fwm ""'a. •RY ett.1chm1M1 r1 1ccur1r.. 

NJ Mt of ~i:t0ll lM C1rrltr: C·R tEt. CO 

Sl..,.IUreol Authotlr.<IOlflcv: CPtnr u:,o OMLJH& D•i. 06/2l/2014 

"1M1dt1111MOfAQtho1lmdOflt:1r: Kil.e Url-..n 

nllt cw •1don of Authol'lled Offkt1: VI •t9Ub-toc:y 

r.&-1wi.,. flllltftllitror AutNtlrH Ollket: 201.sutuo en. 

Su<N Ar" Co4o ol •.......,•• Ca1tllr: 3410(!9 fl 'M liut llOta fw 11\:S lOfl'O: 01/01/~14 

' uteMwftfi..'>i""ur.& ...._.,l(.eiJNMJ.btit9itt. bmc-bt~~byWOfrotfeiWf• tilflllftfthrteer...r.~,.tuU...Ad ol UM. 41 U..S.C. tt sot. SOll'i).w S..ar~ -ff Tdlt UI ol lltt IMlttd SWH «<•. II U.S.C. t ~I. 
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FCC Form 481 

Line 100-Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice slated, in relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
ca.rrlers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that if is not in the public Interest to require price cap ETCs to 
flle new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev wlll be servlnQ in the future. 



C & R Telephone Company 
llllnols 
341009 

REDACTED FOR PUBLIC INSPECTION 

Une 510: Service Quality Reporting/Consumer Protection Rules Compliance 

C & R Telephone Company, hereby certifies that It Is complying with applicable service quality standards 
and consumer protection rules. The Company complies with service quality and consumer protection 
provisions under state law. These provisions Include, but are not limited to, the following: (1) flllng a 
Local Exchange Tariff pursuant to the requirements of The llflnols Public Service Commission which 
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer 
protection provisions relating to Customer Services as Identified in the Code of State Regulations, 
compliance with provisions for Quality of Service as Identified in the Code of State Regulations, 
compliance with Service Objectives as Identified In the Code of State Regulations, compliance with 
customer Inquiry procedure as Identified In the Code of State Regulations, compliance with Dispute 
standards as Identified In the Code of State Regulations; (3) compliance with truth-in-bllllng 
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other appUcable federal 
and state requirements governing the protection of customers' privacy. 

In establishing this certification In Its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wire less 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wlreline or wireless ETC applicant Is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requlrement."3 

C-R Telephone Company, The El Paso Telephone Company, and Odin Telephone Exchange d/b/a 
FalrPolnt Communications are subject to Service Quality standards in Illinois. The followlng 
measurements are monitored: Installation of basic local exchange serv.Jce, Restoration of basic local 
exchange service, and repair and installation appointments for basic local exchange service. Customers 
are credited by the Provider forvlolatlons of basic local exchange service quality standards. The rules 
require each telecommunications carrier to provide to the Commission, on a quarterly basis and In a 
form suitable for posting on the Commission's website, a publlc report that Includes performance data 
for basic local exchange service quality of service. 

If a customer has a concern about their FairPoint Communications' service or bllllng, he/she can contact 
repair service, technical support or customer service with Information found on their statement. 
Customers may also contact agencies, through Information posted In the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPolnt Communications' Maine office via U.S. Mall or by electronic mall at 
consumer@fajroolnt.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Fedeml-StateJol11I Botll'd 011 U11lliersal Se1vice, CC Docket No. 96-45, Reportaml Onlcr, FCC OS-46 (rel. Mar. 
17, 200S) ("200.S ETC On/er''). 
2 Id. at p~m. 28. 

3410091L510.pdf 



Faiip;,lnt 
communications 
F el/Polnl Communications 

1 Davis Farm Road 
Portland, ME 04103 

Form 481 Line 610: Functlonallly In Emergency Situations 
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BemeyBoyoton 
Dltedor, Operational Risk 

Business Continuity Plan Overview 

!ntrodyctlon 
FalrPolnl Communications, Inc. ("FairPoinr) is committed lo maintaining a vigilant state of disaster 
preparedness for the interests of our customers, slockholders, employees and other c~ stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery 
protocols and procedures required to restore FalrPolnfs critical business support functions, inside and outside 
plant systems and operations within FalrPolnfs operating footprint. 

BCP components delaR FairPoinl's procedures for preparing for and responding to an emergency situation 
affecting our abllily to delver core selVices to our <:Ustomers and our ablllty to meet legal dictates, and regulalOJY 
requirements. 

This document discusses the followlng: 
• BCP Scope & Structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

ecpscope 
FairPoinfs buskless continuity response plannlng Is concentrated on two ctitical operational areas: 

• Cus!omer Interfacing - It Is recognized that a "business Impact" only occurs when an exrema[-lnterfaclng 
element Is disrupted. In essence, this means that If FalrPoint experiences a <isruptlve event, but one that 
does not breach the outer-shell of the FefrPolnt operaUon and interrupt critical customer services, customer 
product or other external end-user, then it does not have a business Impact, as deOned by the BCP 

• Infrastructure lnte(!(itv - Wilhout critical infrastructure systems, the ability for all other FalrPoint business 
operations (backlfront office) can come lo a hell. II ls these klfrastructure systems that provkfe the critical 
human-factor of our customer-lnlerl'eclng services. Critical infrastructure would address such services I 
systems as, building space fOI' staff, service ulilles, telecom network, IT network., etc. 

The BCP has been developed lo assure the continuity of critical customer Interfacing services and systems 
should a physlcel incident or workforce disruption event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Reper Center 

FalrPoint has developed response I recovery stralegles adcl<essing physically disruptive Incidents and 
workforce related disruptive Incidents (i.e., wofl<-stoppage and pandemic). All response strategies are based on 
reoovery time objectives of those department functions and Clitlcal Infrastructure systems essential to sustain 
customer Interfacing services. 
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BCP Structure 
The BCP consists of several components: 

• The BCP Manual (an overview of all BCP documents) 

REDACTED FOR PUBLIC INSPECTION 

Samey Boynfon 
Ofrecior, Operallonal Risk 

• IR Playbooks (addresses the response procedures for Physical and Wotl<force related events). 
• Appendices (the IR Playbook procedures links to these Resources FHes) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant OperaUons) 

The Event Response diagram below Identifies the overall SCP docunenlatlon and how a disruption or Incident 
y.,;y dictate which path of the BCP wtll be foMowad to restore business operations. 

Once the incident or disruption occurs, the Impact first needs to be quickly assessed to determine whether fl ls a 
physlcally disr14>tive event (local or regional) ("Physically Disruptive Eventj or a wcxkforce disruptive event 
(work~toppage or pandernk:) ('Wol1<-Force Related Disruptive Evenf'). The disruption Is always focused on 
critical business operations and services that can impact customer Interfacing I deliverables. 
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r EVENT RESPONSE 

DR Plan 
Documentation 

All fRONT/BACll OFFICE 
OEPARTMEllTPUUIS 

lf;llflvldllll --ry "'"'11) 

Recovety Strateqjes and Logistics 
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Out BCP Is based on the premise Iha! FalrPolnt cannot stop disasters from occurring, but we can address the 
IMPACT of incidents should they occur. Where possible we will provide risk miligelion measures that will 
minimize the likelihood of having a serioos disruptive lncfclent but In no case can we ellminate all disruptive 
possibWities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. Fair Point pr&-plans for 
polentlal break-points that can result in a customer Interfacing disruption and Incorporates recovery strategies 
that will inherently address any potential threat and any resulllng business disruption impact. The actual ttveat 
(I.e. fire. flood, etc.) Is pertinent only with respect to immediate response acttvttles. Alf subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
Implementation of restoration and recovery strategies. The restoration of the business servicing operations and 
lnfiestrucll.l(e systems Is based on salvage, replacement of systems encl allemele functionality measures, which 
ere pre-defined In the BCP. 

Each department has developed a recovery plan based on its critical operaUons as they peclain to the 
delverables they contribute to our customers. FairPolnt has tnaged the recovery efforts based on !he concept 
of customer servicing Impact. Federal and Slate regulatory requirements have a high level of oonslde<ation In 



Fcii'fblnt 
communications 
FelrPolnt Communcatlons 

1 Davis Farm Road 
Ponland, ME 04103 

REDACTED FOR PUBLIC INSPECTION 

Barney Boynloo 
Director, Operational Risk 

addition to Iha business Impact coocems. The SCP goal Is lo minimize the disruption duration as much as Is 
practlcal and provide a level of risk mitigation that wll malnlain critical operalions. 

The Ten Response Phases of Physical Event are: 
• Incident Notlflcallon 
• V1Sual Damage Assessment 
• Incident Slabilfzalion 
• Command Center Initiation 
• lnftlal Notmcatlons to Business Departments - to acllvme plans 
• Primary Sile Damage Assessments 
• Ready Alternate Restoration Siles 
• Primary Siie SalVage & Recovery 
• Business Restoration Process 
• Primary Site R&-estabftshed 

Plan Maintenance and Exercising 
Tha BCP Is a Mvlng document. Updates to the plan ere ongoing with changes Incorporated annuaUy at a 
minimum. Individual plan components are soenmo tested with oversight from FalrPolnrs Corporate Risk 
Management Team. 
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BB Mobile COtooounications. Incorporated dba PalrPo1nt Lona O.latance 
Bentlevville Co:l3W1icatione Coroorat.ion l1't1n dba PairPoint CotOCunic:ationa 
Berkahlre Cable Coro. dba PalrPolnt Lona Oietance 
Berkshire Collular Inc. 
Berkehire New York l\cceae Inc. 
Derkahlre Teleohono Corooration lHO)) dba Pairl'oint OCX\t!\unic:atlone 
Blo S.ndv Telecom Inc. U JltJ clba PalrJ<oJnt llOcll!Nnicatlonc I Big sa~ nlecoao. In c. 
Dlueatem Teleohone Com~nv "-UU ilhA .. _ .. _ ....... 1 ... ~ n~.- .- -~' ... -a 

c & II C""""'•n1cat1one Ltd. 
l'h ............... -uA Ca Brie ,..,__~, .... le.at.~ "'na Inc. dba PairPoint •~ Oi•••n-
-· and Bria Tel•nh~• Covnnration 1u.1a <Iba ll'ahPntnt- Comruni .. .rlnng 
rh'~a T•lenhone ,...,,_. ..... ,..nv I.MM• - '•lrPOlnt ~cation• 1 China Teleohone r..~ ny 
Chout"8U Taleohona COmnanv 4.JUH dba PairPoint co..nunioationa 
COlua:.hl M 're\ec-oa ~tAY (f/tc./a COl \IC'bh6 Aequiaition C'orp. HUU db9 ••lrPoint ~catioa.• I ColutrbJne Telecom Cocr;pany 

Columbu• Grove Taleohone C..-..t<1""anv JCH~• db4 PairPoint Coalalunications 
,.,..,. Networks. Inc. "---·-- ·-- <Iba Pair'I"'" • t.ann Di••••-• 
com•11 nitv Ser vic" Telenhone Co. H ttlt dlM r .. tcPolat ~lC'&CIOM 1 OOo::Nn.it.y &ervln 1:~lepbor.e ('o. 

C· R Co!Mlunic:ationa Inc:. 
C-R LORQ Diet•nce I nc. &>a Palrtoint Lon§J Dist.anco I C-R Long Dis tance, Inc 

c -R Teleohone C"""'anv HtOOt dba rai r Po1nt C'ofmlunlc•tione / c - R TeloDhona C'Ollpa.ny 

Bl Paso LOna OiBtance Com-•nv ~ P~lrPohl Long DlMtilM• / It '*to Long Dltt.•oee t'OzetHY 
v11 . ft ..... , ...... 'T"a•A ..... IV'lfte Comoanv JtHU ftftA -· catinnA. 
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Blltel '~ Dhtanc• Coro. db& PairPoin t Lnnn Dis tance 
lahaneed Coonunlcationa of Mortbun n ... """land Ioc. 
BxOo of Missouri. Inc. dba PairPoint COOlll\Unicationa 
Pa i rPolnt Broadband Inc. dba PairPoint Co:omunicationa 
PalrPoint Busineae cervices LLC 
PeirPoint Carrier Service• Inc. 
PalrPo.int COmmunicationa Mieaouri Inc. ouu <Iba PdrPoint CO-Unicatione 
Pal rPoint Looietica. lnc. (C/k/a IUD C&p1tal Corp. I 
FalrPolnt Vermont Inc. <Iha Pai rPoint COC!UllOJnicat1one 

'Wn - ~ t Tnlol>hono r~aftu lOffH "'"• o.•rP<>int COllllOUtlicatinna - .. __ nl•t-A"C6 C011'll\.A.nv dba PairPoint Lona Distance 
OTC Cmmmlctt.lcea, rac . Cf/71./a TPO CO«mim-1«-tJ~, tne:,J 
GTC Inc. tt•Ht ! Ploralal dba Poirlloint COCUNnicat iona 
~ Inc. lt.Nlt lPer-rv dl>• P&irPoint C<xr<uu.n!cationa 
Nalne Tftlen'hnne f'"l'Vllrwlnv IOCt:n d.be Pai rPolnt Corsunica.tion• ? H•ine Tel.nhnne <::loq,la ny 
Marianna and SrP""'tV Hil l Tel~nhone ~nmnanv nous """ Ral rPoint Coinuilicationft 
·~ ·-· ---~ -r.-.l ~M- dba l'airPoint LOno Dietanee 
MJD Services Coro. 
MJD Venturea Inc . 
.Northern New Bngil &nd Teleohone OperatlOlla LLC - Moln ~ HUil dba Pairlloint Cotr.llWl'licationa 
llOrth•rn llev Snglolld 'l'depllcne OS>eratlooe LLC - HUG ~ u u u dba PairPoint Communicationa 
Northland Telenhona ,._ftenv of Maine Inc. tOlH1 ~ l•U~ '-'-UO.loUor.t 7 S&t-t.&lMid r • ....-.. CW"fNI)' •t W&t~. l.e.tll6U-... 

Odin Tele ... "n.ne Bxll"!h .... " ... '~ J tttn ca. F• Ll:f!Olnt COCllllo1"<'• taena I Odin T•l•--• CXC'll~. Inc:. 
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Orwell Communicationa, Inc. 
Orwell Taleohone Comoanv 
Peooles Mutual Lonq Dietance comoanv 
Peoolee Mutual Telanhona c~anv 
Oualitv One Technoloaiee Inc. 
Ravenswood CO<ll\unicationa, Inc. 
Sldnev Teleohone ·~anv 
ST Bnterorlsee Ltd. 
ST LonQ Distance Inc. 
ST Lona Distance Inc. 
ST •~n hi .rnc 
St. Joe Commtlnica:t.i.ons Inc. 
Standish Teleohone COmoanv 
Sunflower Telenhone Comnanv Inc. 
Taconic Technol~u Coro. 
Taconlc TelCom Coro. 

Tel!!ohone n-ratino Comoanv of Vermont LLC 
The Kl Paso Telenhone Conmanv 
Ul Lonq Distance Tnc. 
Unite Communications Svst<lll\a Inc. 
Utilities Inc. 
,, .... i~ 
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dba PalrPolnt LOnq D>atance 
dba PalrPolnt Communications 

dba PalrPolnt Lona Diatanca 
dba PairPoint Communications 

<Iba PalrPolnt LOno Distance 

4ba Y•irPoint Ooa4vnlcat.lone 1 Sidoey Telephone Cocrpany 

P&irPoint Long Dicta.nee CKaneaa Colorado Olclahoa'ltl.) 
P•hPoiat .Long Dieunco I £T Long Dlatance, Jae. Ollfno.ia) 

PalrPoint C""""1nicatiOJ'l& •~= Distance IMlssourlJ 

db• l'•hPoint ooamunlcationa ? Standish Telepho.ne Ccxrpany 
dhL JdrP<>int C<oe~~lc.-Uoo.•/-.Wll-.- T•l•p.~ eo:,,._niy .. 1.00. Ccolor&doJ 

dba FairPoint CO!MlunioatJons 

dba PairPoint COftlunications 
dba PairPoint Lona Diatance 
FairPoint COClllrlunicatione 
dba PairPoint ColllllNtlicatione (Mal.nel 
dba FairPO""" .. tU·iliP(•• ' "'._., 
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FCCFORM481 

Line 1010 -Voice Service Rate Comparablllty 

The pricing of the company's voice services is no more than two standard deviations above 

the appllcable national average urban rate for voice service, as specified In the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 Une 1210- Terms & Conditions for Lifeline Customers 

C-R Telephone Company provides a Lifeline Program discount for residence service for eligible low 
Income customers. The Lifeline Program discount Is applied lo any month to month residence local 
service, package or bundle offe1ing. The discount Is Intended to offset the Subscriber Line Charge and 
local Una charge, although eligible packages and bundle& may have loM calllng Included In the pricing for 
the orrerlng. 

The tariff pages oullh1lng the terms of the Lifeline Program In C-R Telephone Company ar~ allached. The 
terms and conditions of resldenllal basic local exchange seivice, package and bundle offerings can be 
found at hltp:/fwww.tarlffs.net/falrpolnUller.asp?cld>=1644. 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

C-R Telephone Company 
d/1>/11 PnlrPoint Comrutmlcnlions/ 
C-R Telephone Comp11ny 

ILL C.C. NO. 12 
Section IS 

Twelflh Revised Sheet No. 3 
Cancels Rlevenlh Revised Sheet No. 3 

TELEPIIONE ASSISTANCE .PROGRAMS 

Is. Telephone Ass!sl11nce ProgmmG (Cont'tl.) 

15.2.1 Universal Tcl<;plmnc AssblJl!ICO Proaram (UISAP) Yohml111y_ f\l!!d!ng 

A. Cuslomers wishing to parllclpalo In the f\mding of UTSAP mny do so by c!octlng lo 
conlrlbute, on 11 monlhly bnsls, a fixed nmo11111 lo be Included by the co111p11ny on the 
cuslomer's monlhly blll. Tho voluntary eontrlbullon shall not reduco lho customer's tolal 
monthly blll 11mount due the Comp&tl)' for lelephono sol'vlces or other chnrge.s. 

1. Re$ldentlal customers may elect to contribnle $.SO, $1.00, $2.00 or $5.00 per 
!!IOllth, 

2. Business customers nmy elect 10 contrlb111e $1.00, $5.00, $10.00 or $25.00 per 
month. 

B. Customers m11y elecl 10 disconllnue or obongc tho mnounl of lll<l»Clll}• contribution on 
their blll 81 a11y limo upon providing nt least 30 days notice 10 1t1c Company. 

C. J111iluro b)' the customer In any month to remit the cnrlro billed amount shnll reduce tho 
lITSAP coutrlbullon accordingly. 

IS.3 LICcUno froernm 

A. ~ 

Issued: 0710212012 

I. The lifeline Prognun Is e federally funded program cs111bllshed to provide 
mo111hly nsslslnnce to low lnco11to households as described In Tiiie 47 of lhe 
Code of Federal Regulnclons, Socllon S4. Ellglblo subscribers inny receive a 
discount on monthly rc.sidontl:il locnl exchange RCCess scrvlco of $1.15. rn 
nddltlon, tho Jledeml Submlbcr I.Inc Ch11rgc of $6.SO wlll be wah•ed for 11 total 
monthly credit of$9.2S. A qualified household mny receive Lifeline nsslstanco 
for only one l'esldcnco access line. 

2. A Llfcllno appllc1ml must par1lcl1>ale In any of the following asslstenco 
progmnis lo Clllablish eleglblllly: 

n. 
b. 
c. 
d. 
0.. 

f. 
g. 

Medicaid 
Supplmentnl N111rldo11 Assislonco Progra1n, formetly Food Stamps 
Su1>1>leme11111l Security Asslsronce 
f7edernl Public Housing Asslslanco 
J.ow Income Homo llncrgy Asslsl1111ce (J,JHBAP) 
N11llo11RI School f.unch Pcogram's free lunch progl'ftm 
Tcmpomy Asslslaoco lo Needy P11111lllcs(T/INP) 

Effective: 08/01/2012 
Patrick L. Morse, Sr. Vic~ rresident - Oovcrn111enlsl Affairs 

908 W. Prontvlcw 
DodgoChy, KS 67801 

(I) 

(!) 
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C·R Telephono Compnny 
d/b/a PnlrPolnt Conununicadons/ 
C·R Tele1>hone Company 

ILL C.C. NO. 12-
Secllon IS 

First Revised Sheet No. ti 
Cnncels Orlgb1al Sheet No. 4 

TELEPHONE ASSISTANCE PkOGRAMS 

IS. Telc1>hone Assls11111co Programs (Cont'd.) 

I S.3 Llfcllnp Prpgmm (Cout'd.l 

3. 

In addltk>n, mt applicant may qunllfy If ho11schold Income Is 11t or below 135% 
oflhe Federnl Poverty Guidelines for a household ofthllt sl1.o. 

A LI fell no apfllic<1nt must ccrllfy ellglblllly ns required In Tille 47 of tho Code of 
Federal Rcg11lnllon$, Section Sri. 

Lifeline service shall not be disconnected for non-pnyment of toll charges. 

4. Quelifylng low-Income subscribers who volunlarlly elect toll blocking, whero 
avallnble, will not be required to pay n service deposit In order ro lnlllate 
Lifeline Set"lco. This service will only bo provided ot the customci's request. 

s. Quallfylug Lifeline customers will not be chnrged a monthly munber- portability 
charge. 

(MI) rnfor11111tlon th11l orlgln111ly appeared in Section 15, Tenth Revised Sheet No. 3 now n)>pcnra In Section 15, 
First Revised Sheet No. 4 

Tssued: OS/10/2012 
P11trick L. Morse, Sr. Vice Prosldc11t • Oovermncntnl A ffoira 

Bl Paso Telephone CompAn)' 
l'Oilox 2S7 

Bl Paso, IL 61838 

nncmivo: 06/01/2012 

(T) 

(N) 

I 
(N) 

(Ml) 

(Ml) 
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